











Restaurant

Travelers Restaurant Pac*" and Restaurant Pac Plus®M
are designed for various food service establishments.
Restaurant Pac is designed for fast food and family-style

restaurants. Restaurant Pac Plus is designed for fine
dining establishments, banquet and reception facilities
and caterers, as well as the larger family-style restaurants.
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RESTAURANT

Restaurant Pac & Restaurant Pac Plus

ELIGIBILITY

GENERAL PRODUCT

FEATURES

» Up to $10 million Total Insured
Values per location, with up to
$25 million Total Insured Values
per account.

= Up to $10 million in Annual Sales
per account.

= Eligible operations are
businesses specifically listed
in the Classification section.

» Composite-rated Restaurant Pac
is applicable to less complex risks.
These risks will typically have up
to $5 million Total Insured Values
(Building Business Personal
Property and Restaurant
Equipment) at each location;
up to $5 million Annual Sales at

» Simple, fast rating in IENet*™
with integrated Master Pac™
or Pac Plus*™ product selection.

» Business Personal Property
and General Liability coverage
is required.

> For tenant occupancies,
permanently attached restaurant
equipment is included as Business
Personal Property but separately
rated using the building rate.

76

>

>

each location/$10 million Total
Annual Sales; and less than

six locations; Restaurant Pac is
not designed for fine dining
establishments, banquet and
reception facilities, or greater
than 25% catering.

Split-rated (Property/General
Liability) Restaurant Pac Plus
is available for risks of greater
complexity requiring more
specialized risk evaluation or
coverage tailoring.

Accounts with exposures
exceeding any of the above
eligibility requirements should

be submitted to your Commercial
Accounts representative.

Risks written in Restaurant Pac
are not subject to premium audit.
When Liquor Liability coverage

is purchased in conjunction with
Restaurant Pac, liquor receipts are
subject to premium audit.

Risks written in Restaurant Pac
Plus are subject to premium audit.



RESTAURANT

UNDERWRITING
GUIDELINES

CONSULT YOUR
UNDERWRITER

~ Three years in business is

preferred. Exceptions for new
ventures will be entertained
provided the risk has three years
prior management experience in
the same type of business or is a
franchisee.

Businesses should have adequate
protective measures to detect
fires and prevent thefts. Central
station fire and burglar alarms
are recommended. Fire alarms
are required.

All hoods, ducts, grease filters,
and surface cooking equipment,
including deep fat fryers, must be
protected by a Ul-listed automatic
fire extinguishing system. In
addition, deep fat fryers must be
equipped with an automatic high

> Risks in business less than

three years.

temperature shutoff. Professional
service and inspections must be
performed every six months.

> All owned buildings should be
fully occupied, with no seasonal
occupancies. Seasonal is defined
as any occupancies open less than
eight months of the year.

> The combined minimum limit
of insurance for Business Personal
Property and Restaurant
Equipment is $50,000 for all
family-style classifications,
and $25,000 for all fast food
classifications.

> Additional class, coverage and
risk-specific underwriting
criteria will apply. Consult the
Underwriting Guidelines for
Restaurant on Agent HQ>V.

> For local exceptions
and restrictions.

> Restaurants providing
delivery service.

> Umbrella

OTHER LINES
TO SEND US

» Automobile

> Workers Compensation

CONSIDER OMNI[3M

> For monoline Property or
General Liability coverage.
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RESTAURANT

= General Liability Limits of
$2 million per occurrence/
$4 million aggregate are
available for Restaurant Pac.

SPECIAL COVERAGES*

» Accounts Receivable coverage is
provided for up to $25,000 with
options to increase.

» Business Income and Extra
Expense coverage is included for
Restaurant Pac. Coverage applies
on an Actual Loss Sustained basis
for up to 12 consecutive months.
Coverage may be written on a
policy or location level basis for any
dollar limit without the 12 month
limitation. For Restaurant Pac
Plus, Business Income and Extra
Expense coverage is optional.
When selected, the coverage may
be written with a policy or location
level dollar limit. The dollar limit
is based on 50 percent of annual
receipts and may be modified.

» Business Personal Property Off
Premises coverage is provided,
including while in transit
and temporarily away from the
scheduled premises.

» Electronic data processing
equipment, data and media is
included up to Business Personal
Property Limit, subject to a

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may
apply differently based on the applicable form.
Refer to individual coverage forms for specific
coverage limitations.
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maximum of $50,000 (higher
limits are available). This coverage
includes electronic vandalism for
$25,000. Enhanced perils include
protection against loss by electric
current, mechanical breakdown
and power failure.

» Employee Dishonesty and Forgery
or Alteration coverage are both
included for up to $25,000. Higher
limits are available.

» Equipment Breakdown coverage
is included.

» Fine Arts coverage is included
for $25,000. Higher limits are
available. Coverage applies
anywhere in the coverage territory.

» Liability for Damage to Premises
Rented to You is covered for up
to $300,000.

» Money and Securities are included
within Business Personal Property.
For Restaurant Pac Plus, theft of
money and securities coverage
is included up to $25,000 with
options to increase.

» Money Orders and Counterfeit
Paper Currency are included
within Business Personal Property.



RESTAURANT

SPECIAL COVERAGES™

(continued)

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

> Signs within 1,000 feet are
included: within the Building limit
when Building coverage is selected;
or within the BPP limit when tenant
is contractually obligated.

> Spoilage coverage is included
for up to $5,000 with options
to increase.

> Theft Damage to Rented
Property coverage is included
within Business Personal
Property when the tenant is
contractually obligated.

> Used Equipment Valuation
option is available.

> Web Site Injury protection
applies to most classes.

POPULAR OPTIONS
FOR RESTAURANTS

> Eating Establishment
Endorsement:
This endorsement enhances
more than 20 coverage features
including:

> Food Contamination Costs:
$10,000

> Identity Fraud Expense:
$15,000 Annual
Aggregate Limit

> Outdoor Trees, Shrubs,
Plants and Lawns: $5,000
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RESTAURANT CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE PAC PLUS CODE SIC CODE
FAST FOOD

Asian 83E R16 5812
Drive-In (Service In Car) 83H R13 5812
Food Courts 33 R14 5812
Mexican Take-Out 83G R15 5812
Pizza 83U R17 5812
Subs and Sandwich Take-Out 83F R18 5812
All Other 83K R12 5812
FAMILY STYLE

Asian 83M RO7 5812
Buffet 83X R19 5812
Cafeteria 83S RO5 5812
Italian 83N RO6 5812
Other Ethnic Cuisine 83P RO8 5812
Pizza (No Delivery) 33V RO9 5812
Seafood 83Q R10 5812
Steak Barbecue 83R R11 5812
All Other 83T RO4 5812
Banquet and Reception Services N/A RO1 5812
Catering N/A RO2 5812
Fine Dining N/A RO3 5812
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Store

Travelers Store Pac® and Store Pac Plus* are
designed for a wide variety of retailers primarily
engaged in brick-and-mortar commerce.
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STORE

Store Pac & Store Pac Plus

ELIGIBILITY

GENERAL PRODUCT

FEATURES

UNDERWRITING
GUIDELINES

= Up to $5 million Total Insured
Values per location, with up to
$50 million Total Insured Values per
account, and up to 15 locations.

= Up to $15 million in Total Annual
Sales per account.

» Eligible operations are businesses
specifically listed in the
Classification section.

» Composite-rated Store Pac is
applicable to less complex risks.
These risks will typically have up
to $5 million Total Insured Values
(Building and Business Personal

» Simple, fast rating in IENet*™
with integrated Master Pac*™
or Pac Plus*" product selection.

» Business Personal Property
and General Liability coverage
is required.

» Three years in business is preferred.
Exceptions for new ventures will
be entertained provided the risk
has three years prior management
experience in the same type of
business or is a franchisee.

» Revenue generated by
transactional Web sites must
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Property) at each location; up to
$5 million Annual Sales at each

location/$15 million Total Annual
Sales; and less than six locations.

Split-rated (Property/General
Liability) Store Pac Plus is
available for risks of greater
complexity requiring more
specialized risk evaluation or
coverage tailoring.

Accounts with exposures
exceeding any of the above
eligibility requirements should

be submitted to your Commercial
Accounts representative.

Risks written in Store Pac are
not subject to premium audit.
When Liquor Liability coverage
is purchased in conjunction with
Store Pac, liquor receipts are
subject to premium audit.

Risks written in Store Pac Plus
are subject to premium audit.

be less than 50 percent of the
total revenues.

—Transactional Web sites are
defined as Web sites that allow
for the transfer of private
consumer/business information
in exchange for goods/services
or information.



UNDERWRITING
GUIDELINES

(continued)

CONSULT YOUR
UNDERWRITER

OTHER LINES
TO SEND US

CONSIDER OMNI/M

SPECIAL COVERAGES™

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

- Web sites should have system
security certification.

= Businesses should have adequate
protective measures to detect fires
and thefts.

» Goods susceptible to water
damage should be palletized.

» All owned buildings should be
fully occupied, with no seasonal

» Businesses with storage facilities
more than 10,000 square feet.

» Businesses with receipts exceeding
25 percent of annual revenue

> Umbrella

> Automobile

» For monoline Property or General
Liability coverage.

» When there is no Pac®™ or Pac Plus
classification that properly

» General Liability Limits of
$2 million per occurrence/
$4 million aggregate are
available for Store Pac.

» Accounts Receivable coverage is
provided for up to $25,000 with
options to increase.

» Business Income and Extra Expense
coverage is included for Store Pac.
Coverage applies on an Actual
Loss Sustained basis for up to
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occupancies. Seasonal is defined
as any occupancies open less than
eight months of the year.

Additional class, coverage and
risk-specific underwriting
criteria will apply. Consult the
Underwriting Guidelines for
Store on Agent HQ*M.

for installation, leasing, product
assembly, rentals, repairs or
service work.

For local exceptions
and restrictions.

Workers Compensation

describes the insured’s operations
and the insured satisfies all other
Underwriting Guidelines.

12 consecutive months. Coverage
may be written on a policy or
location level basis for any dollar
limit without the 12 month
limitation. For Store Pac Plus,
Business Income and Extra
Expense coverage is optional.
When selected, the coverage may
be written with a policy or location
level dollar limit. The dollar limit
is based on 50 percent of annual
receipts and may be modified.



SPECIAL COVERAGES*

(continued)

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

> Business Income and Extra Expense

From Dependent Property
coverage is included for up to
$10,000, when Business Income
and Extra Expense coverage
applies. Higher limits are available.

Business Personal Property Off
Premises coverage is provided,
including while in transit and
temporarily away from the
scheduled premises.

Electronic data processing
equipment, data and media

is included up to the Business
Personal Property Limit, subject
to a maximum of $50,000 (higher
limits are available). This coverage
includes electronic vandalism for
$25,000. Enhanced perils include
protection against loss by electric
current, mechanical breakdown
and power failure.

Employee Dishonesty and Forgery
or Alteration coverage are both
included for up to $25,000. Higher
limits are available.

>

>

v

>

Equipment Breakdown coverage
is included.

Extended Business Income
coverage is provided for up to

60 days when Business Income and
Extra Expense coverage applies.

Liability for Damage to Premises
Rented to You is covered for up
to $300,000.

Money and Securities are included
within Business Personal Property.
For Store Pac Plus, theft of money
and securities coverage is included
for up to $25,000 with options

to increase.

Money Orders and Counterfeit
Paper Currency are included
within Business Personal Property.

Seasonal Increase coverage is
included which automatically
increases your Business Personal
Property limit by 25 percent

to accommodate seasonal
differences.

Signs within 1,000 feet are
included: within the Building limit
when Building coverage is selected;
or within the BPP limit when tenant
is contractually obligated.

Theft Damage to Rented
Property coverage is included
within Business Personal
Property when the tenant is
contractually obligated.

Web Site Injury protection applies
to most classes.



STORE CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE PAC PLUS CODE SIC CODE
Air Conditioning, Heating Supplies 75L X01 5722
Antique Stores 7E8 X02 5932
Appliances 755 X03 5722
Aquarium Supplies and Tropical Fish 7A1 X04 5999
Army—Navy Stores 74W X05 5399
Art Gallery or Dealer 7E6 X06 5999
Art, Pictures and Posters 7A9 X07 5999
Artist’s Supplies 76E X08 5945
Athletic Footwear 7B5 X09 5661
Audio/Visual Equipment 7C1 X10 5731
Automobile Accessories 743 X11 5531
Bagel Shops 7A2 X12 5461
Bakeries 748 X13 5461
Balloon and Novelty Stores 7A6 X14 5947
Barber, Beauty Supplies—Retail 738 X15 5999
Bed and Bath Shops 74D X16 5719
Beverage Stores, No Alcoholic Beverages 77H X18 5499
Beverage Stores, Selling Beer or Wine 75D X17 5921
Bicycle Shops 77C X19 5941
Blanket and Bedding 7B1 X20 5719
Books, Magazines 74H X21 5942
Brass Specialty Stores 7B6 X22 5999
Brica-brac and Curio Shops 7C2 X23 5947
Bridal Shops 73A X38 5621
Butcher Shops 7A3 X24 5421
Cake Decorating Equipment and Supplies 73B X25 5999
Camera, Photographic Supplies and Repair 76M X26 5946
Candle Shops 73D X28 5999
Candy, Nut, Confectionery 74K X27 5441
Cards, Stationery 74B X29 5947
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STORE CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE PAC PLUS CODE SIC CODE
Carpet, Floor Coverings 753 X30 5713
Catalog and Premium Coupon Redemption Stores 77A N/A 5961
Ceramics and Pottery 7B2 X31 5719
Cheese Shops 7B7 X32 5451
China and Crystal Stores 7C3 X33 5719
Christmas Stores 7A4 X34 5947
Clock Shop with Repair 73E X35 5944
Clothing, Accessories: Children’s and Infants’ 74G X39 5641
Clothing, Accessories: Maternity Clothing 7D3 X41 5621
Clothing, Accessories: Men’s and Boys’ 735 X42 5611
Clothing, Accessories: Sports Apparel and Accessories 7A7 724 5699
Clothing, Accessories: T-Shirt Shops 7D5 X36 5699
Clothing, Accessories: Women’s and Girls’ 736 X45 5621
Coffee Bars 7B3 X46 5812
Collectibles—Coins, Stamps 7E7 X47 5999
Collectibles—Sport Cards and Memorabilia 77L X1B 5947
Computers 75G X438 5734
Convenience Store, No Gas Pumps 75V X49 5411
Convenience Store, Selling Gas 75B X50 5399
Cookie Stores 7B8 X51 5461
Cosmetics, Toiletries 737 X52 5999
Crafts 76D X54 5945
Curtains, Draperies 74C X55 5714
Dairy Products 75P X56 5451
Dance Supplies 74N X57 5632
Delicatessens, No Cooking 75N X53 5411
Delicatessens, with Cooking 773 X58 5812
Department Stores, No Cooking 76G X59 5311
Discount Stores 77G X60 5331
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STORE CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE PAC PLUS CODE SIC CODE
Donut Shops 7A5 X61 5461
Dry Goods Stores 7A8 X63 5949
Education and School Supplies 7B4 X64 5943
Electrical Supplies 75M X65 5251
Electronics Stores 7B9 X66 5722
Equipment, Fixtures, Supplies for Bars, Hotels, Offices or Stores 774 X67 5999
Equipment, Fixtures, Supplies for Restaurants 775 Z17 5999
Fabrics 74] X68 5949
Flag and Banner Stores 73F X69 5999
Florist Shops including Artificial Flowers 747 X70 5992
Frame Shops 73G X71 5719
Fruits and Vegetables 74P X72 5431
Furniture 75R X73 5712
Furniture, Patio 73H X74 5712
General Stores 7C4 X76 5399
Gift, Novelty, Souvenirs 75T X77 5947
Glass 76A X78 5231
Golf Equipment Stores 7C5 724 5941
Gourmet Coffee Shops 73] X79 5499
Grocery Stores and Supermarkets 75C X80 5411
Hardware 75U X81 5251
Health Food 77) X82 5499
Hearing Aid and Audiology Centers 761 X83 5999
Hobby Shops Including Miniatures, Models and Trains 76) X84 5945
Home Improvement Stores 74R X85 5251
Ice Cream and Frozen Yogurt Shops, No Cooking 74F X86 5812
Jewelry Fine 7E5 X87 5944
Jewelry—Imitation and Novelty 7D6 X88 5632
Juice Bars 7E1 X89 5812
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STORE CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE PAC PLUS CODE SIC CODE
Kiosks—non-food 7E3 X90 5999
Kitchen Accessories, Including Cutlery 75] X91 5719
Knives and Scissors 7C7 X92 5719
Lamps, Lighting Fixtures 75F X93 5719
Lawn, Garden Outdoor Fixtures 7C9 X94 5261
Lawn, Garden Supplies 758 N/A 5261
Leather Goods 77F X95 5948
Linen and White Goods 7C6 X96 5719
Lingerie, Hosiery 74S X40 5632
Liquor 75Q X97 5921
Luggage Stores 73K X98 5948
Meat, Fish and Poultry 75A X99 5421
Mirror and Home Decorations 7D7 Z01 5719
Monuments 73L 202 5999
Musical Instruments—Pianos, Organs 77N X1D 5736
Musical Instruments—other than Pianos and Organs 765 703 5736
Newspaper and Magazine Stands 7E2 Z05 5994
Office Furniture 75E 7206 5712
Office Machines 77E 707 5734
Office Supplies 76N Z08 5943
Optical Goods 767 Z09 5995
Paint, Wallpaper, Tile 76H Z10 5231
Paper and Paper Products 7D2 Z11 5943
Party Supply Stores 73M 712 5331
Pet Store 768 214 5999
Pet Food and Supplies 73N Z13 5999
Photography—Portrait, Including Videotaping 76B 740 7221
Photography—Commercial 73P 739 7335
Plumbing Fixtures, Supplies 75K Z15 5999
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STORE CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE PAC PLUS CODE SIC CODE
Records, Tapes, Compact Discs 76K 204 5735
Religious Articles 75W Z16 5999
Running and Track Equipment 7D4 724 5699
Sewing Machines 778B 718 5722
Ship Chandler Stores 7D8 7219 5999
Shoes 741 720 5661
Sign Stores 73R /721 7389
Specialty Foods 74T 722 5499
Soccer Apparel and Equipment 7E4 724 5941
Sporting Goods, Bait and Tackle, No Firearms or Skis 764 723 5941
Stereos 75H 725 5731
Sunglasses Shops 77M X1C 5999
Telephone Stores 74V 726 5731
Televisions 75S 727 5731
Tennis Apparel and Equipment 7D1 724 5941
Ticket Sales 74U 728 7922
Tie Shops 7C8 X43 5611
Tile Stores 73S 729 5713
Toys 76C Z30 5945
Trophy Stores 73T Z31 5999
Tuxedo Rental 74A 732 5611
Uniform Stores 7D9 X44 5651
Vacuum Cleaner Sales and Service without Central Installation 73U Z34 5722
Vacuum Cleaner Sales and Service with Central Installation 73V 733 5722
Variety Store 76L Z35 5331
Vending Machine Operators N/A X1A 5962
Video Store 76F 736 5735
Wig Shops 73W 737 5699
Yarn Shop 74E Z38 5949
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Technology
Manufacturers

Travelers Technology Manufacturers Pac Plus®" is designed
for manufacturers of electronics and instruments products.
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TECHNOLOGY MANUFACTURERS

Technology Manufacturers Pac Plus

ELIGIBILITY

GENERAL PRODUCT
FEATURES

UNDERWRITING
GUIDELINES

» Technology Manufacturers Pac
Plus risks will typically have up to
$7.5 million Total Insured Values
(Building and Business Personal
Property) at each location, with up
to $10 million Total Insured Values
per account, and up to $10 million
Total Annual Sales.

= Simple, fast rating in IENet*M,

» Business Personal Property
and General Liability coverage
is required.

» Three years in business is preferred
for all risks.

» Revenue generated by
transactional Web sites
must be less than 50 percent
of total revenues.

-Transactional Web sites are
defined as Web sites that allow
for the transfer of private
consumer/business information
in exchange for goods/services
or information.

- Web sites should have system
security certification.

» Business should have a
comprehensive quality
control program.
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» Eligible operations are businesses
specifically listed in Classification
section.

» Accounts with exposures
exceeding any of the above
eligibility requirements should
be submitted to your Global
Technology or Commercial
Accounts representative.

» Risks written in Technology
Manufacturers Pac Plus are
subject to premium audit.

» Business should have adequate
protective measures to detect
fires and thefts. Central station
fire alarms are required. Risks with
sprinkler systems are preferred.

> All owned buildings should be
fully occupied, with no seasonal
occupancies. Seasonal is defined
as any occupancies open less than
eight months of the year.

» Additional class, coverage and
risk-specific underwriting
criteria will apply. Consult the
Underwriting Guidelines for
Technology Manufacturers
on Agent HQV.



TECHNOLOGY MANUFACTURERS

UNDERWRITING
GUIDELINES

(continued)

CONSULT YOUR
UNDERWRITER

OTHER LINES
TO SEND US

CONSIDER OMNI/M

PROPERTY
SPECIAL COVERAGES™

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

» EO coverage is not provided in
Select’s Technology Manufacturers
segment. Technology E&O
coverage is available through
Travelers Global Technology
Underwriting Unit. The E&O

> New ventures.

» Operations in frame buildings.

» Umbrella

» Automobile

» For monoline Property or General
Liability coverage.

» When there is no existing
Technology Manufacturers

» Brands and Labels coverage is
provided for up to $25,000.

> Business Personal Property Off
Premises coverage is included
within Business Personal Property
limits for property (other than
stock) while temporarily away
from premises or in transit.

» Business Income and Extra
Expense coverage is optional.
When selected, the coverage may
be written with a policy or location
level dollar limit. The dollar limit
is based on 50 percent of annual
receipts and may be modified.
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application and contact sheet
are available on Agent HQ. Please
contact your Global Technology
underwriter if you wish to get a
quotation at 888.TEC.XPRS.

For local exceptions and
restrictions.

Workers Compensation

Pac Plus classification that properly
describes the operations, and

the business satisfies all other
underwriting guidelines.

Business Income and Extra
Expense From Dependent
Property coverage is included

for up to $10,000, when Business
Income and Extra Expense coverage
applies. Higher limits are available.

Denial of Service Attack — Time
Element coverage is included up

to $25,000 when Business Income
and Extra Expense coverage
applies. It provides coverage for
loss of Business Income and Extra
Expense due to the necessary
suspension of electronic commerce
computer operations caused by a
denial of service attack.



TECHNOLOGY MANUFACTURERS

PROPERTY
SPECIAL COVERAGES*

(continued)

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

» Electronic data processing
equipment, data and media
is included up to the Business
Personal Property Limit, subject
to a maximum of $50,000 (higher
limits are available). This coverage
includes electronic vandalism for
$25,000. Enhanced perils include
protection against loss by electric
current, mechanical breakdown
and power failure.

» Employee Dishonesty and Forgery
or Alteration coverages are both
included for up to $25,000. Higher
limits are available.

» Equipment Breakdown coverage is
included. Diagnostic equipment,
power generating equipment, and
production equipment are limited
to $100,000 for direct damage.
Higher limits are available.

» Extended Business Income
coverage is provided for up to
60 days when Business Income
and Extra Expense coverage applies.

» Manufacturer’s Consequential
Loss coverage is included for
up to $25,000.

» Money and Securities are included
within Business Personal Property.
Theft of money and securities

coverage is included up to $25,000.

Higher limits are available.
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» Sales Representative’s Samples
coverage is included with limits
up to $25,000.

» Seasonal Increase coverage is
included, which automatically
increases your Business Personal
Property limit by 25 percent to
accommodate seasonal
differences.

» Selling Price Valuation on finished
stock is available.

= Signs within 1,000 feet are
included: within the Building
limit when Building coverage is
selected; or within the Building
Personal Property limit when
tenant is contractually obligated.

» Theft Damage to Rented
Property coverage is included
within Business Personal Property
when the tenant is contractually
obligated.

» Theft of patterns, dies, molds and
forms coverage is included for up
to $50,000.

» Transportation Special Form is
available to cover stock in transit.
A $500 deductible applies.




TECHNOLOGY MANUFACTURERS

GENERAL LIABILITY > Liability for Damage to Premises > Manufacturers/Wholesalers XTEND
SPECIAL COVERAGES* Rented to You is covered for up Endorsement® is automatically
to $300,000. provided. It provides 18 extensions

> Medical Payments coverage up of coverage including:

to $10,000. - Blanket Broad Form Vendors.
- Limited worldwide products
liability coverage on an
indemnity basis.
Web XTEND® js automatically
provided and includes Web Site

Injury protection.
POPULAR OPTIONS
Technology Manufacturers > Electronic Data Processing
FOR TECHNOLOGY End ti ilable. It Equi t, Data and Medi
MANUFACTURERS n o.rsemen is available. ql‘np.men, .a a and Me .|a
modifies 26 property coverages, while in transit or at a premise
including: other than the described
P Business ncomeand Extra premise is increased to $50,000
Expense From Dependent > Electronic Vandalism is
Property is increased to increased to $50,000
?25’000 and .extended to > Identity Fraud Expense:
include premises located $15,000 Annual Aggregate Limit
worldwide e .
= Utility Services:
~ Contract Penalty Clause Direct Damage is added for up
is added for up to $10,000 to $2.500
> Unauthorized Business ~ Utility Services:
Card Use: $5,000 Time Element is added for up
to $10,000

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may
apply differently based on the applicable form.
Refer to individual coverage forms for specific
coverage limitations.

95



TECHNOLOGY MANUFACTURERS CLASSIFICATIONS

BUSINESS DESCRIPTION PAC PLUS CODE SIC CODE
COMPUTER PERIPHERALS

Computer Peripheral Equipment Mfg Q12 3577
Computer Storage Device Mfg Q10 3572
Computer Terminal Mfg Q11 3575

CONSUMER ELECTRONICS
Household Audio and Video Equipment Mfg Q16 3651

ELECTRONIC COMPONENTS—PASSIVE

Electron Tube Mfg Q01 3671
Electronic Capacitor Mfg Q03 3675
Electronic Coils and other Inductors Mfg QQ5 3677
Electronic Component Mfg Low QQ8 3679

Med QQ7 3679

High QQ9 3679
Electronic Connector Mfg QQ6 3678
Electronic Resistor Mfg Q04 3676
Printed Circuit Board Assembly or Stuffing QQ2 3672

INDUSTRIAL MEASUREMENT & DISPLAY PRODUCTS
Industrial Measurement and Display Product Mfg Q22 3823

INSTRUMENTS AND DEVICES USED FOR MEASURING

Instruments for Measuring and Testing Electricity and Electrical Signals ~ Low Q28 3825
Med Q27 3825
High Q29 3825
Measuring and Controlling Device Mfg Low Q31 3829
Med Q30 3829
High Q32 3829
Scale and Balance Mfg Q25 3596
Totalizing Fluid Meters and Counting Device Mfg Q26 3824
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TECHNOLOGY MANUFACTURERS CLASSIFICATIONS

BUSINESS DESCRIPTION PAC PLUS CODE SIC CODE
LABORATORY EQUIPMENT, INSTRUMENTS AND DEVICES

Laboratory Analytical Instrument Mfg Q24 3826
Laboratory Apparatus and Furniture Mfg Q23 3821

MAGNETIC AND OPTICAL RECORDING MEDIA
Blank CD, Tape and Record Mfg Q13 3695

OFFICE EQUIPMENT
Calculating and Accounting Machine Mfg Q17 3578
Office Machine Mfg Q18 3579

PHOTOGRAPHIC EQUIPMENT, OPTICAL INSTRUMENTS AND SUPPLIES
Optical Instruments and Lens Mfg Q21 3827
Photographic Equipment and Supply Mfg Q20 3861

TELECOMMUNICATION AND BROADCAST EQUIPMENT
Radio, Television Broadcasting and Communications Equipment Mfg Q15 3663

Telephone and Telegraph Equipment Mfg Q14 3661

TIMEKEEPING EQUIPMENT
Watch, Clock and Clockwork Device Mfg Q19 3873
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Technology Office

Travelers Technology Office Pac®™ is designed for
technology firms providing computer consultation
and a variety of technology services for their clientele.
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TECHNOLOGY OFFICE

Technology Office Pac

ELIGIBILITY

GENERAL PRODUCT
FEATURES

UNDERWRITING
GUIDELINES

= Technology Office Pac risks will
typically have up to $15 million
Total Insured Values per location,
with up to $50 million Total
Insured Values per account, and up
to 15 locations.

» Up to $15 million in Total Annual
Sales per account.

» Simple, fast rating in IENet*.

» Business Personal Property
and General Liability coverage
is required.

» Two years experience is preferred.
Exceptions for new ventures will
be entertained provided the risk
has three years prior management
experience in the same type
of business.

» Revenue generated by
transactional Web sites must
be less than 50 percent of the
total revenues.

—Transactional Web sites are
defined as Web sites that allow
for the transfer of private
consumer/business information
in exchange for goods/services
or information.

—Web sites should have system
security certification.
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= Eligible operations are
businesses specifically listed
in the Classification section.

» Accounts with exposures
exceeding any of the above
eligibility requirements should
be submitted to your Global
Technology representative.

» Risks written in Technology
Office Pac are not subject to
premium audit.

» Daily backups must be performed
and stored at an off-site location.
Contingency plans must be in
place for replacing equipment
and relocation to facilities with
appropriate services such as Internet
connectivity and network wiring.

» Business should have adequate
protective measures to detect fires
and thefts.

» All owned buildings should be
fully occupied, with no seasonal
occupancies. Seasonal is defined
as any occupancies open less than
eight months of the year.

» Additional class, coverage and
risk-specific underwriting
criteria will apply. Consult the
Underwriting Guidelines for
Technology Office on Agent HQ>.



TECHNOLOGY OFFICE

UNDERWRITING
GUIDELINES

(continued)

CONSULT YOUR
UNDERWRITER

OTHER LINES
TO SEND US

CONSIDER OMNI[M

PROPERTY
SPECIAL COVERAGES*

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

> E&O coverage is not provided
in Select’s Technology Office
segment. Technology E&O
coverage is available through
Travelers Global Technology
Underwriting Unit. The E&O

> For local exceptions
and restrictions.

> Umbrella
» Automobile

> Workers Compensation

> For monoline Property or General

Liability coverage.

> When there is no existing
Technology Office Pac

> Accounts Receivable coverage is
provided for up to $25,000 with
options to increase.

> Business Income and Extra
Expense coverage is included for
Technology Office Pac. Coverage

applies on an Actual Loss Sustained

basis for up to 12 consecutive

months. Coverage may be written

on a policy or location level basis
for any dollar limit without the
12 month limitation.

> Business Income and Extra
Expense From Dependent

Property coverage is included for
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application and contact sheet
are available on Agent HQ. Please
contact your Global Technology
underwriter if you wish to get a
quotation at 888.TEC.XPRS.

classification that properly
describes the insured’s operations
and the insured satisfies all other
underwriting guidelines.

up to $10,000 when Business
Income and Extra Expense
coverage applies. Higher limits
are available.

> Business Personal Property Off

Premises coverage is provided,
including while in transit and
temporarily away from the
scheduled premises.

> Communication Supply Services —

Time Element is covered for up
to $25,000 at each described
premises when Business Income
and Extra Expense is covered.



TECHNOLOGY OFFICE

PROPERTY
SPECIAL COVERAGES™

(continued)

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

> Denial of Service Attack — Time
Element coverage is included
for up to $25,000 when Business
Income and Extra Expense
coverage applies. It provides
coverage for loss of Business
Income and Extra Expense due
to the necessary suspension of
electronic commerce computer
operations caused by a denial of
service attack.

> Electronic Data Processing
equipment, data and media
is included up to the Business
Personal Property Limit, subject
to a maximum of $50,000 (higher
limits are available). This coverage
includes electronic vandalism for
$25,000. Enhanced perils include
protection against loss by electric
current, mechanical breakdown
and power failure.

> Employee Dishonesty and Forgery
or Alteration coverages are both
included for up to $25,000. Higher
limits are available.

> Equipment Breakdown coverage is
included. Diagnostic equipment,
power generating equipment, and
production equipment are limited
to $100,000 for direct damage.
Higher limits are available.
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> Extended Business Income coverage
is provided for up to 60 days
when Business Income and Extra
Expense coverage applies.

> Fine Arts coverage is included
for $25,000. Higher limits are
available. Coverage applies
anywhere in the coverage territory.

> Interruption of Computer
Operations coverage is included
up to $25,000 Annual Aggregate
Limit (higher limits are available).

> Lobby and hallway furnishings are
included within the Building limit
when Building coverage is selected.

> Money and Securities are included
within Business Personal Property.

> Signs within 1,000 feet are
included: within the Building
limit when Building coverage is
selected; or within the Building
Personal Property limit when
tenant is contractually obligated.

> Theft Damage to Rented
Property coverage is included
within Business Personal Property
when the tenant is contractually
obligated.

> Valuable Papers and Records
coverage is provided for up to
$25,000 with options to increase.
Coverage includes the cost to
research, replace or restore
lost information.



TECHNOLOGY OFFICE

GENERAL LIABILITY
SPECIAL COVERAGES*

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may
apply differently based on the applicable form.
Refer to individual coverage forms for specific
coverage limitations.

POPULAR OPTIONS FOR
TECHNOLOGY OFFICE

» General Liability Limits of
$2 million per occurrence/
$4 million aggregate are available
for Technology Office Pac.

= Liability for Damage to Premises
Rented to You is covered for up
to $300,000.

= XTEND Endorsement® is
automatically provided.
It provides 15 extensions of
coverage including:

» Broadened Named Insured.

» Blanket Additional Insured —
Managers or Lessors of Premises
or Leased Equipment.

Technology Office Endorsement is
available. It modifies 30 property
coverages, including:

> Business Income & Extra
Expense at Client or Virtual
Office Premises is added for
up to $25,000

> Business Personal Property
at Client or Virtual Office

Premises is added for up
to $10,000

> Identity Fraud Expense:
$15,000 Annual Aggregate Limit

> Utility Services:
Direct Damage is added for up
to $2,500

> Utility Services:
Time Element is added for up
to $25,000

> Utility Services:
Time Element at Client or
Virtual Office Premises is added
for up to $25,000
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TECHNOLOGY OFFICE CLASSIFICATIONS

BUSINESS DESCRIPTION PAC CODE SIC CODE
Commercial Computer Installation, Service or Repair u13 7378
Computer Consultants uo7 7379
Computer Consultants—Remote Offices uos 7379
Computer Instruction uo9 8243
Data Preparation & Processing u10 7374
Information Technology Facilities Management U1l 7376
Personal Computer Installation, Service or Repair ui12 7378
Software Developers and Designers—Custom uos 7371
Software Developers and Designers—Prepackaged uoe 7372
Web-based Services—Applications for General Use uo3 7373
Web-based Services—Applications for Specific Business Use uo4 7373
7379
Web-based Services—Internet Search and Index Tools uo2 7373
7379
Web site Developers & Designers uo1 7373
7379
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Wholesalers

Travelers Wholesalers Pac Plus*" is designed
for distributors of various types of durable and
non-durable domestic goods.
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WHOLESALERS

Wholesalers Pac Plus

ELIGIBILITY

GENERAL PRODUCT
FEATURES

UNDERWRITING
GUIDELINES

» Wholesalers Pac Plus risks will
typically have up to $15 million
Total Insured Values (Building and
Business Personal Property) at each
location; up to $25 million Total
Insured Values per account; and up
to $15 million Total Annual Sales.

= Up to $15 million in Total Annual
Sales per account.

= Simple, fast rating in IENet*M,

» Business Personal Property
and General Liability coverage
is required.

» Three years in business is preferred.

» Revenue generated by
transactional Web sites must
be less than 50 percent of the
total revenues.

—Transactional Web sites are
defined as Web sites that allow
for the transfer of private
consumer/business information
in exchange for goods/services
or information.

—Web sites should have system
security certification.

» Total receipts for the following
types of services should not
exceed 25 percent of total
sales: assembly of products for
customers; installation work;
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= Eligible operations are
businesses specifically listed
in the Classification section.

» Accounts with exposures
exceeding any of the above
eligibility requirements should
be submitted to your Commercial
Accounts representative.

» Wholesalers Pac Plus is subject
to premium audit.

leasing; rentals; repackaging,
re-labeling, assembly or alteration
of products; repair work; and
service work.

» The combustible material storage
area may not exceed 25 percent
of the total area. Combustible
storage not only includes the
product that is being sold, but
also, and more commonly, the
packaging material of the product,
such as plastic wrap, cardboard
boxes, wood crates, plastic or
Styrofoam packaging material.

» Businesses should have adequate
protective measures to detect
fires and thefts. Central station fire
alarms are required.



WHOLESALERS

UNDERWRITING
GUIDELINES

(continued)

CONSULT YOUR
UNDERWRITER

OTHER LINES
TO SEND US

CONSIDER OMNI[3M

SPECIAL COVERAGES™

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

> All owned buildings should be
fully occupied, with no seasonal
occupancies. Seasonal is defined
as any occupancies open less than
eight months of the year.

> New ventures.
> Importers.

> Workers Compensation
coverage availability.

> Umbrella

> Automobile

> For monoline Property or General
Liability coverage.

> When there is no existing
Wholesalers Pac Plus

> Blanket Broad Form Vendors
coverage is available.

> Brands and Labels coverage is
provided for up to $25,000.

> Business Personal Property Off
Premises coverage is included
within Business Personal
Property limits for property

(including stock) while temporarily

away from described premises or
at a fair, trade show or exhibition.

107

> Additional class, coverage
and risk-specific underwriting
criteria will apply. Consult the
Underwriting Guidelines for
Wholesalers on Agent HQ V.

> For local exceptions
and restrictions.

classification that properly
describes the operations, and
the business satisfies all other
Underwriting Guidelines.

Business Personal Property Off
Premises also includes coverage
for property (other than stock)
while in transit.

> Business Income and Extra
Expense coverage is optional.
When selected, the coverage may
be written with a policy or location
level dollar limit. The dollar limit
is based on 50 percent of annual
receipts and may be modified.



WHOLESALERS

SPECIAL COVERAGES*

(continued)

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

> Business Income and Extra Expense
From Dependent Property
coverage is included for up to
$10,000, when Business Income
and Extra Expense coverage
applies. Higher limits are available.

> Electronic data processing
equipment, data and media
is included up to the Business
Personal Property Limit, subject
to a maximum of $50,000 (higher
limits are available). This coverage
includes electronic vandalism for
$25,000. Enhanced perils include
protection against loss by electric
current, mechanical breakdown
and power failure.

= Employee Dishonesty and Forgery
or Alteration coverage are both
included for up to $25,000. Higher
limits are available.

> Equipment Breakdown coverage is
included. Diagnostic equipment,
power generating equipment, and
production equipment are limited
to $100,000 for direct damage
(with higher limits available).

> Extended Business Income coverage
is provided for up to 60 days when
Business Income and Extra Expense
coverage applies.

> Liability for Damage to Premises
Rented to You is covered for up
to $300,000.
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> Limited worldwide products
liability coverage on an indemnity
basis is available.

> Medical Payments coverage up to
$10,000 is available.

> Money and Securities are included
within Business Personal Property.
Theft of money and securities
coverage is included up to $25,000
with options to increase.

> Sales Representative’s Samples
coverage is included with limits
up to $25,000.

> Seasonal Increase coverage is
included which automatically
increases your Business Personal
Property limit by 25 percent to
accommodate seasonal differences.

» Selling Price Valuation on finished
stock is available.

> Signs within 1,000 feet are
included: within the Building limit
when Building coverage is selected;
or within the BPP limit when tenant
is contractually obligated.

> Theft Damage to Rented Property
coverage is included within
Business Personal Property
when the tenant is contractually
obligated.

= Transportation Special Form is
available to cover stock in transit.
A $500 deductible applies.

> Web Site Injury protection applies
to most classes.



WHOLESALERS CLASSIFICATIONS

BUSINESS DESCRIPTION
This is a sampling of products within each SIC code. This is not an exhaustive list. ~PAC PLUS CODE SIC CODE

DURABLE A GOODS—LOW

Cameras, Equipment and Supplies W02 5065
Communication Equipment, Except Household W02 5065
Computers and Computer Peripheral Equipment and Software W02 5045
Condensers, Electronic Wo02 5065
Cooking Equipment, Commercial W02 5046
Electrical Appliances, Household W02 5064
Fixtures, Store Not Refrigerated W02 5046
Ophthalmic Goods W02 5048
Resistors, Electronic W02 5054
Transistors W02 5065

DURABLE A GOODS—MEDIUM

Caskets, Burial Vaults and Boxes W03 5087
Dry-cleaning Plant and Laundry Equipment and Supplies W03 5087
Home Furnishings Wo03 5023
Janitor’s Supplies W03 5087
Luggage W03 5099
Musical Instruments wWo3 5099
Service Establishment Equipment and Supplies W03 5087
Shoe Repair Materials W03 5087
Signs, Except Electric Wo03 5099

DURABLE A GOODS—HIGH

Analytical Instruments (Photometers, Spectrographs) Wo4 5049
Architect, Drafting and Engineer, Equipment and Supplies W04 5049
Laboratory Equipment, Except Medical or Dental wo4 5049
Refrigeration Equipment and Supplies Wo4 5078
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WHOLESALERS CLASSIFICATIONS

BUSINESS DESCRIPTION PAC PLUS CODE SIC CODE
DURABLE B GOODS—LOW

Electrical Apparatus and Equipment, Wiring Supplies, and Construction Materials W08 5063
Office Equipment W08 5044

DURABLE B GOODS—MEDIUM

Garage Service Equipment W09 5013
Motor Vehicle Supplies and New Parts W09 5013

DURABLE B GOODS—HIGH

Air-Conditioning Equipment and Supplies W10 5075
Furnaces, Heating W10 5075
Humidifiers and Dehumidifiers, Except Portable W10 5075

DURABLE C GOODS—MEDIUM

Cutlery W12 5072
Fasteners W12 5072
Hardware W12 5072
Staples W12 5072

DURABLE C GOODS—HIGH

Brick, Stone, and Related Construction Materials W13 5032
Construction Materials, Not Elsewhere Classified W13 5039
Plumbing and Heating Equipment and Supplies W13 5074
Sporting and Recreational Goods and Supplies W13 5091

NON-DURABLE A GOODS—LOW

Bags, Boxes, Paper and Disposable Plastics W05 5113
Books, Periodicals, and Newspapers W05 5192
Industrial and Personal Service Paper W05 5113




WHOLESALERS CLASSIFICATIONS

BUSINESS DESCRIPTION PAC PLUS CODE SIC CODE
NON-DURABLE A GOODS—MEDIUM

Artist Materials W06 5199
Candles W06 5199
Hair Accessories W06 5131
Jewelry Boxes W06 5199
Pet Supplies, Except Pet Food W06 5199
Piece Goods, Notions, and Other Dry Goods W06 5131
Printing and Writing Paper W06 5111
Stationery and Office Supplies W06 5112

NON-DURABLE A GOODS—HIGH
Footwear WO07 5139

NON-DURABLE B GOODS—LOW

Beer and Ale W14 5181
Bottled and Canned Soft Drinks and Carbonated Waters W14 2086
Confectionery W14 5145
Dairy Products, Except Dried or Canned W14 5143
Fresh Fruits and Vegetables W14 5148
Groceries and Related Products, Not Elsewhere Classified W14 5149
Groceries, General Line W14 5141
Meats and Meat Products W14 5147
Packaged Frozen Foods W14 5142
Wine and Distilled Alcoholic Beverages W14 5182

NON-DURABLE B GOODS—MEDIUM
Ice, Manufactured or Natural W15 5199




WHOLESALERS CLASSIFICATIONS

BUSINESS DESCRIPTION PAC PLUS CODE SIC CODE
NON-DURABLE B GOODS—HIGH

Men’s and Boys’ Clothing and Furnishings W16 5136
Women’s, Children’s, and Infants’ Clothing and Accessories W16 5137
Toys and Hobby Goods and Supplies W16 5092

MANUFACTURERS REPRESENTATIVES

Business must not take possession of or title for goods sold AAT




Master Pac™
Pac Plus™

Popular Options For Master Pac and Pac Plus.
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MASTER PAC & PAC PLUS

GENERAL PRODUCT
FEATURES*

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

Power Pac™ Endorsement

» Accounts Receivable: Increased
by $100,000 on and off premises

» Brands or Labels: Up to $25,000

> Business Income and Extra
Expense from Dependent
Property: Increased to $25,000

> Business Income and Extra
Expense — Newly Acquired
Premises: Increased to $500,000

» Claim Data Expense: Increased
to $10,000

» Computer Fraud: Up to $5,000

» Electronic data processing
equipment, data and media off
premises: Increased to $50,000

> Electronic vandalism: Increased
to $50,000

» Extended Business Income:
Increased to 90 days

» Identity Fraud Expense: $15,000
Annual Aggregate Limit

» Limited Building Coverage —
Tenant Obligation: Up to $5,000

» Lost Key Consequential Loss:
Up to $500

» Newly acquired business
personal property: Increased
to $500,000

> Ordinance or Law: Includes
tenants’ improvements and
betterments

» Ordinance or Law — Increased
Period of Restoration: Increased
to $50,000

» Outdoor Trees, Shrubs, Plants
and Lawns: Increased to $5,000

» Unauthorized Business Card Use:
Up to $5,000

» Utility Services — Direct Damage:
Up to $2,500

= Utility Services — Time Element:
Up to $2,500

Building Owners Endorsement

> Debris Removal: Increased to
$50,000

> Lessor’s Leasehold Interest:
Up to $25,000

» Ordinance or Law: Increased to
$100,000 per premises/$250,000
per occurrence

» Ordinance or Law — Increased
Period of Restoration: Increased
by $50,000

» Tenant Move Back Expenses:
Up to $25,000

= Utility Services Direct Damage:
Up to $10,000



MASTER PAC & PAC PLUS

GENERAL PRODUCT
FEATURES*

(continued)

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

XTEND Endorsement®

> Aircraft Chartered with Crew

> Blanket Additional Insured:
Managers or Lessors of Premises

> Blanket Additional Insured:
Lessor of Leased Equipment

» Blanket Waiver of Subrogation
~ Extension of Coverage:
Bodily Injury
> Damage To Premises Rented To
You Extension
> Incidental Medical Malpractice

> Increased Supplementary
Payments: Cost of bail bonds up
to $2,500; Loss of earnings up to
$500 per day

> Injury to Co-Employees and
Co-Volunteer Workers

> Knowledge and Notice of
Occurrence or Offense

> Non-Owned Watercraft:
Increased to 50 feet

> Personal Injury:
Assumed by Contract

» Reasonable Force: Bodily Injury or
Property Damage

> Unintentional Omission

» Additional coverages apply to
Manufacturers and Wholesalers
(under the Manufacturers and
Wholesalers XTEND Endorsement®)

World Business Essentials*™
Endorsement

(Property)

= Overseas Claim Data Expense for
up to $5,000

» Worldwide Business Income and
Extra Expense from Dependent
Property for up to $10,000

= Overseas Fine Arts: Up to $25,000

= Overseas Valuable Papers and
Records: Up to $10,000

» Overseas Business Travel or
Business Personal Property at
Client or Virtual Office Premises
Overseas: Up to $25,000

> Business Income and Extra
Expense at Client or Virtual
Office Premises Overseas
Coverage Extension: Up to
$25,000

= Utility Services — Time Element at
Client or Virtual Office Premises
Overseas Coverage Extension:
Up to $25,000

(Liability)
> Hired and Non-Owned Auto

= Expanded definition of the
coverage territory

> Worldwide coverage (as
described in the form) for
the coverage extensions
provided in the World Business
Essentials endorsement. This
includes foreign coverage for
Hired and Non-owned Auto.






OMNI™

Travelers OMNI product is designed for those businesses
that satisfy our underwriting guidelines, but that do not
align with a Master Pac*™ or Pac Plus®™ classification.
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ELIGIBILITY

GENERAL PRODUCT
FEATURES

UNDERWRITING
GUIDELINES

CONSULT YOUR
UNDERWRITER

= Businesses satisfying the eligibility
criteria for Master Pac or Pac Plus
but for which there is no suitable
classification in Master Pac or
Pac Plus.

» Monoline Property or monoline
General Liability coverage.

» The flexibility to allow coverage to
be written on either a monoline or
package basis.

» Provides the ability to tailor
coverage based on individual
risk needs.

» Three years in business is
preferred.

» A completed ACORD application
is required.

> New ventures.

> For Auto, Umbrella and
Workers Compensation
coverage availability.

» Accounts with exposures
exceeding any of the above
eligibility requirements should be
submitted to your Commercial
Accounts representative.

» Applies Classifications and
Rating rules commonly used
in the insurance industry.

» General Liability coverage may
be subject to premium audit.

» Risk control may be required.

» Additional class, coverage and
risk-specific underwriting criteria

will apply.

» For local exceptions
and restrictions.



SPECIAL COVERAGES
FOR OMNI PROPERTY*

SPECIAL COVERAGES
FOR OMNI LIABILITY*

* Limits displayed are on a per occurrence basis
unless otherwise specified. “Occurrence” may

apply differently based on the applicable form.

Refer to individual coverage forms for specific
coverage limitations.

» When Building coverage is
selected, it includes fixtures;
permanently attached machinery
and equipment; lobby and hallway
furnishings; lawn maintenance and
snow removal equipment.

» When Business Personal Property
is selected, it includes furniture,
stock, tenants’ improvements and
betterments and leased personal
property. Business Personal
Property Coverage extends to:

- Covered Property in transit up
to $10,000.

- Newly Acquired Business Per-
sonal Property up to $250,000.

- Property Off Premises (except in
transit) up to $25,000.
- Theft Damage to Rented Property.

—Valuable Papers and Records —
Cost of Research up to $10,000.

» Medical Payments coverage up
to $5,000 applies.

» Personal Injury coverage for
liability assumed in a contract
is available.

» Liability for Damage to Premises
Rented to You is covered for up
to $100,000.

» Business Income and Extra
Expense coverage is optional.
It can be provided on an Actual
Loss Sustained basis up to the
requested dollar limit. Actual Loss
Sustained up to 50 percent of the
annual sales may be available.

» Coinsurance optional.

» Equipment Breakdown coverage is
automatically quoted for Package
submissions.

» Valuation options for replacement
cost, actual cash value, functional
replacement and agreed value.

= Web Site Injury protection applies
to most classes.
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